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Technical Bulletin

Four Changes to Mobile Enterprise from 4/15/2021 Upgrade
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Intended Audience: Police & Fire/EMS users of CentralSquare’s Mobile Enterprise

1. Hot Hit Audible Notification— hear a tone when your LEADS return reveals a Hot Hit! a
21

2. Multi Assign Focus - previously when you were Multi-Assigned to an Incident the mobile “stole”
your focus onto the newly assigned call, even though in most cases you were still viewing the original
call. Now, when you are multi-assigned to a 2™ call, the focus of your status and call interaction buttons

stay on the original call until you switch calls using the top-left corner toggle.

3. Map Split Screen - if you're on a call

and view the map, a left slideout / split

<& FOLLOW UP INVESTIGAT...

screen lets you see call infosuch asloca- | .. .. cimormis

tion, units assigned, and comments. fmier | snsbrandn fup Fie

Department
Incident & $0210415-0000547

—  Known issue with left slideout comments

Call Time.

not auto-updating. Currently, you must wese R s e cmstancn
go back to the Call Screen to view new -

Assigned Units () >
comments before they populate in the CO:mems o ;

left slideout. We are submitting a ticket to | @ juomaicCase tumber suedior
ion: SO. Case Number(s):

Juri:
Central Square to investigate this issue. S0Z10400061 . Peaucsted by OPLL

—  Ifthe left slideout doesn’t appear when d

viewing the map, click Call Zoom from the

Call Screen and then click on the Incident’s

dropped pin on the map.

— NOTE: Central Square is still working on this function and we

expect this interaction to improve in the coming versions.

4. Keyboard focus on Forms - When you open a new HTML form (e.g.
Incident Search, Transport, Personnel Search) or an Add/Edit form in the Personnel Search

Supplemental Information window, your keyboard now automatically focuses

Employee Name: |
in to the first editable field so you do not need to use your mouse to select the Employee ID: |

field. This includes the Mobile Login Screen. Login: On Duty
Off Duty

Contact Joshua Moyer at 695-HELP regarding this technical bulletin.
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